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LEGAL AID NSW PORT MACQUARIE 

MYTH: “The other side has a Legal Aid NSW lawyer, so I can’t get Legal 
Aid NSW to represent me.” 

More than one party can apply for a grant of legal aid. If you are 
eligible, and if necessary, Legal Aid NSW may pay for private 
lawyers to ensure that there is no conflict in our representation.

MYTH: “Legal Aid NSW doesn’t help with appeals.”

 There are many appeals that Legal Aid NSW will appear in. You 
should contact your nearest Legal Aid NSW office for further 
information.

MYTH:   “Legal Aid NSW doesn’t give free legal advice.”

 Legal Aid NSW will provide free legal advice to most people on 
most legal issues. If you need help at court or ongoing legal 
assistance, we may apply a means test.

Sometimes a MYTH: “I earn too much money to get legal aid.”

 Legal Aid NSW provides free legal advice. We also represent a large 
number of people who are unemployed, assisted by Centrelink, or 
who have a large number of dependants. Sometimes, people who 
work full time, have dependants and pay childcare costs, and pay 
rent or a mortgage, may be eligible for legal aid. Use the Means 
Test Indicator on our Legal Aid NSW website  
(www.legalaid.nsw.gov.au) to get an idea of whether you meet our 
means test.

MYTH: “I am unhappy with my Legal Aid NSW lawyer, but Legal Aid 
NSW never lets me change lawyers.” 

 Legal Aid NSW will not allow you to change lawyers without a 
good reason. Legal Aid NSW assesses each matter on a case-by-
case basis. If there are really good reasons why your lawyer is not 
appropriate for you, you should talk to the Legal Aid NSW Grants 
Division about the reasons why you want a different lawyer.
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WANT MORE FACTS FROM THE MID NORTH COAST 
COMMUNITY LEGAL CENTRE? 
For more information about the Mid North Coast Community Legal Centre 
and services they provide, go to: www.mncclc.org.au or call 02 6580 2111.

WANT MORE FACTS ABOUT LEGAL AID NSW? 
For more information about Legal Aid NSW and the services provided by 
Legal Aid NSW, go to: www.legalaid.nsw.gov.au

MID NORTH COAST COMMUNITY LEGAL CENTRE
MYTH: “It costs too much to get advice from a lawyer before I sign a 
contract.”

Getting advice from a lawyer may SAVE you money in the long run. 
Signing something you don’t understand may leave you in a worse 
financial position! You may be able to get free help from a Community 
Legal Centre or Legal Aid NSW solicitor. 

MYTH: “Lawyers make everything so complicated but don’t take time to 
explain things in plain English.”

The law can be complicated, but you have the right to ask your 
lawyer to explain it to you in ways you understand. You have the right 
to keep asking questions until you do understand!

MYTH:  “Legal Aid NSW doesn’t help with my type of legal problem.” 

 We help with most legal problems. If we can’t help, we can send 
you in the direction of someone who can. You have nothing to lose 
by asking us for help.
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ABORIGINAL LEGAL SERVICE (ALS) TAREE

MYTH:   “The ALS only does criminal law.”

The ALS mostly does criminal law, but we also do some family law, 
and care and protection work. Our experienced Aboriginal Field 
Officers will assist with referrals to the right service to address any 
of your legal needs.

MYTH: “There is no difference between Legal Aid NSW and the ALS.” 

 The Aboriginal Legal Service NSW/ACT (the ALS) is a publicly-
funded and Aboriginal community-controlled organisation that 
provides legal services for Aboriginal people. Legal Aid NSW 
is an independent publicly funded organisation that provides 
legal services for all people (subject to eligibility policies). Both 
organisations are dedicated to providing high quality legal services. 
With a focus on Aboriginal people, the ALS is dedicated to 
providing a high level of culturally appropriate services and employ 
Aboriginal Field Officers to engage their local communities. The 
ALS and Legal Aid NSW, along with Community Legal Centres, 
work hard to develop partnerships with other services available in 
their communities to achieve the best outcomes for their clients. 

WANT MORE FACTS FROM THE ABORIGINAL LEGAL 
SERVICE TAREE? 
For more information about the Aboriginal Legal Service Taree,  
go to: www.alsnswact.org.au/offices/nsw-north  
or call them on 02 6551 3928.



5

FINES AND STATE DEBT RECOVERY

MYTH: “State Debt Recovery charges interest.”

State Debt Recovery does not charge interest but will add 
enforcement costs and charges from agencies like Roads and 
Maritime Services (RMS) if the fine isn’t paid.

MYTH: “People go to jail for not paying their fines.”

You do not go to jail for not paying your fines. However, you may 
be imprisoned if you commit further offences, like drive while your 
licence is suspended because you did not pay your fines. 

MYTH: “I have to pay all my fines to get my suspended licence back.”

You do not have to pay the full total of the fine debt before you get 
your licence back! If your licence was suspended for unpaid fines, 
you can get it back straight away by setting up a payment plan or 
going on a Work and Development Order.

MYTH: “If I wait, my fines will go away.”

Fines do not go away and State Debt Recovery keeps collection 
processes proceeding until the fines are managed. 

MYTH: “My fines will be wiped when I turn 18.”

Wrong: fines do not get written off when a person turns 18.

WANT MORE FACTS ABOUT FINES?
See State Debt Recovery for information about fines at: www.sdro.nsw.
gov.au/fines. You can call the Contact Centre on 1300 655 805.

You can also find information about Work & Development Orders (WDOs) 
at: www.sdro.nsw.gov.au/fines/eo/wdo.php. WDOs allow eligible people ☛
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MID NORTH COAST FINANCIAL 
COUNSELLING SERVICE 

MYTH: “To have a good credit rating, you need to be paying regularly on 
a debt/s, even if you’re struggling.”

 While this will show an ability to make payments and is better than 
having debts listed which have not been paid at all, the best credit 
rating is to have no debts, especially now with new changes to the 
listings on your credit file. 

MYTH: “Everyone will know if you declare bankruptcy.” 

 It is between you, your creditor and the Bankruptcy Trustee. For 
others to find out, they would need to pay a fee to access the 
Personal Insolvency register where your details are listed three 
years after filing for bankruptcy – so it’s highly unlikely. 

to reduce their fines through unpaid work, courses, treatment programs or 
other activities with an approved organisation or health practitioner. 
You may be eligible for a WDO if you:

■ are homeless 
■ have an intellectual disability or cognitive impairment
■ have a mental illness
■ are experiencing serious financial hardship
■ receive a Centrelink benefit or
■  have a serious addiction to drugs, alcohol or other volatile substances (in 

which case, you must do drug or alcohol treatment and/or counselling as 
your WDO activity).

For more information about getting onto the WDO scheme,  
see: www.legalaid.nsw.gov.au/what-we-do/civil-law/ 
work-and-development-order-service 
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MYTH: “If you declare bankruptcy, officials will come to your house and 
take your possessions.” 

 Bankruptcy actually gives you protection against this and allows 
you to keep most of your possessions. 

MYTH: “Pay day lenders and ‘rent, try, buy’ businesses are on the side 
of financially disadvantaged people.”

 They are there to primarily benefit themselves and, legally, can 
charge much more than many other lending institutions. They 
charge high interest rates over short periods of time. The goods 
they lease out can be bought much more cheaply if saved for or 
purchased through a No Interest Loans Scheme. 

WANT MORE FACTS ABOUT FINANCIAL COUNSELLING 
AND BANKRUPTCY?
For more information about Financial Counselling Services on the Mid North 
Coast, go to Mid North Coast Financial Counselling Service’s website at: 
www.kempseync.org.au/full.php?page_id=7  
or call them on 1300 662 540. 

For more information about financial counsellors in NSW, see the Financial 
Counselling Association of NSW (FCAN) at: www.fcan.com.au. 
This website includes a database of financial counsellors across NSW. 
You can also call FCAN on 1300 914 408.

For information on No Interest Loans Scheme, go to:  
www.goodshepherdmicrofinance.org.au/services/no-interest-loan-
scheme-nils For information about bankruptcy, see the Australian Financial 
Security Authority at: www.afsa.gov.au/debtors/bankruptcy 
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MYTH:  “I can’t get help from LawAccess because it’s means tested.”

 Anyone with a legal problem in NSW can contact LawAccess NSW 
for assistance. You will not be required to complete a financial 
questionnaire.

MYTH: “My partner received legal aid, so LawAccess NSW can’t 
help me.”

LawAccess NSW is separate to Legal Aid NSW and may be able 
to assist you, even if the other party has received assistance from 
Legal Aid NSW.

MYTH: “LawAccess NSW can’t help me, as they won’t go to court 
with me.”

 LawAccess NSW cannot go to court with you, however LawAccess 
NSW is able to help by providing you with the legal information you 
need to resolve your matter. This may include providing legal advice 
in some cases, or providing a referral to someone who may be able 
to represent you at court. Call us on 1300 888 529 to see how we 
can help in your situation.

LAWACCESS NSW

WANT MORE FACTS ABOUT LAWACCESS NSW?
For more information about LawAccess NSW, go to:  
www.lawaccess.nsw.gov.au
To see topics on how you can help yourself with some legal problems, go 
to LawAssist at: www.lawassist.lawaccess.nsw.gov.au 
You can call LawAccess NSW on 1300 888 529.

Office of 
State Revenue
State Debt Recovery


